elastix

TELEFONIA A LA MEDIDA




Started in 1999 in Palo Alto, CA

Now based in Guayaquil, Ecuador

Open Source Software consultant
for Hewlett-Packard Co.

> 8 years experience in OS Software

Team of 10 developers specializing
in Linux and IP Telephony

International clients: Government,
Airlines, Telcos, Media and TV
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The BIG Elastix 1.0 Picture

Elastix: a Complete Communications Server, VolP based.

Plugable Modules [ Call Center ] Future Third Party

Complementary

Services/Software Endpoint

Provisioner

Communications Layer Praductivity/Extras

CRM

Web Interface

Telephony
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Calling Cards
Instant Pluggable modules:

Messaging
¢ Module development promoted in

elastixcode.org

Robust Platform based on
CentOS 5 High

Good Hardware Virtualization Availability » Already available: Call Center, Red-

fone, Module Creation Wizard

Support




¢ TRULY OPEN SOURCE

* Near 250,000 downloads

e Support for 21 languages

e 3000+ users forum, 3 languages, 100+ categories
* Active IRC chat support

» First OS Call Center module

e Sponsorships: Red-Fone, Sangoma, Xorcom, Openvox, R hino
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AntiSPAM module availble for Beta testing

Launch of elastixcode.org for community collaborati on
Launch of "Mastering Elastix" book under a free lic ense
Development of Elastix Interconnect with DUNDI

Release of OpenR2 Support

Launch of 64-bit Elastix



Dashboard



Agenda



CDRs



Billing



Campaigns



Predictive
Dialer



Do not call
List



Call Center
Agent Login



/Jose Luis Landivar
Commercial Manager
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